
TERMS AND CONDITIONS FOR EASTERN CREEK QUARTER 

“ECQ Outlet Grand Opening – Spin & Win Promotion” 

PROMOTION 

1. Information on how to enter and prizes form part of these Terms and Conditions. Participation in this 

“ECQ Outlet Grand Opening – Spin & Win Promotion” (“Promotion”) is deemed acceptance of these 

Terms and Conditions. 

ELIGIBILTY 

2. Subject to condition 3, this Promotion is only open to Australian residents aged 18 years and over. 

3. The following are ineligible: (i) employees of the Promoter or any of the tenants or retailers or their 

staff at Eastern Creek Quarter or any of the Promoter’s agencies that are associated with the Promotion; 

(ii) the spouse, de facto spouse, parent, child or sibling (whether natural or by adoption) of an excluded 

employee; and (iii) any person who the Promoter has previously notified is not permitted to enter the 

Promoter’s promotions. 

PROMOTION PERIOD 

4. This Promotion commences at 10:00 am Australian Eastern Daylight Time (“‘AEDT’”) 25 March 2026 

and ends at 6:00pm AEDT on 28 March 2026 or when all prizes are exhausted, whichever occurs first 

(“Promotion Period”). 

HOW TO CLAIM 

5. The Promotion will be conducted at ECQ Outlet (“Participating Centre”). 

6. To be eligible to participate, individuals must during the Promotion Period: (a) Spend $150 or more 

in a single day at any participating retailer at ECQ Outlet (“Qualifying Spend”), excluding any ineligible 

transactions, excludes Woolworths  (b) Present their valid receipt(s) at the designated Spin & Win 

activation space on the same day as purchase; (c) Follow the instructions of promotional staff to 

validate their entry; and (d) Spin the promotional wheel to receive an instant prize. 

7. Qualifying Spend may be made in one transaction or across multiple transactions, provided the total 

spend equals or exceeds $150 on the same day. Only one claim per customer, per day can be made. 

PRIZES 

8. Subject to availability and any limits set out in these Terms and Conditions, each valid participant will 

receive one (1) opportunity to spin the wheel and win an instant prize. 

9. Prizes may include retailer vouchers, products, prizes-with-purchase or promotional items, as 

determined by the Promoter. 

10. A total of 2237 prizes are available for this Promotion. 

11. The total prize pool value is up to $12,000 

12. Prizes are not transferable, exchangeable or redeemable for cash. 

GENERAL 

13. Each individual is only permitted to make one (1) prize claim per day under this Promotion. 

Incomplete, indecipherable, or illegible claims will be deemed invalid. Any prizes that remain left over 

at the conclusion of the Promotion Period will remain the property of the Promoter.  

14. The Promoter reserves the right, at any time, to verify the validity of claims (including contacting 

Participating Retailers) and claimants (including a claimant’s identity, age, and place of residence) and 

to disqualify any claimant who submits a claim that is not in accordance with these Terms and 

Conditions or who tampers with the claim process. Failure by the Promoter to enforce any of its rights 

at any stage does not constitute a waiver of those rights.  



15. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its sole 

discretion, to determine the identity of the claimant.  

16. If the prize is unavailable due to reasons beyond the control of the Promoter, the Promoter in its 

discretion, reserves the right to substitute the prize with a prize to the equal value and/or specification, 

subject to any written directions from a regulatory authority.  

17. Total value of prizes to be provided under this Promotion is up to $12,000. Prizes, or any unused 

portion of a prize, are not transferable or exchangeable and cannot be taken as cash, unless otherwise 

specified.  

18. If this Promotion is interfered with in any way or is not capable of being conducted as reasonably 

anticipated due to any reason beyond the reasonable control of the Promoter, including but not limited 

to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole 

discretion, to the fullest extent permitted by law: (a) to disqualify any claimant; or (b) subject to any 

written directions from a regulatory authority to modify, suspend, terminate or cancel the Promotion, as 

appropriate.  

19. The Promoter’s decision is final, and no correspondence will be entered.  

20. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, exclude or modify 

the statutory implied guarantees/warranties as provided under the Trade Practices Act, ASIC Act, or 

the Competition and Consumer Act including the guarantees under the Australian Consumer Law or 

similar laws in the State and Territories of Australia (“Non Excludable Guarantees”). Except for any 

liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter 

(including their respective officers, employees, and agents) exclude all liability (including negligence), 

for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 

special or consequential, arising in any way out of the Promotion.  

21. Except for any liability that cannot by law be excluded, including the Non Excludable Guarantees, 

the Promoter (including their respective officers, employees and agents) are not responsible for and 

exclude all liability (including negligence), for any personal injury; or any loss or damage (including loss 

of opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any 

technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any 

theft, unauthorised access or third party interference; (c) any claim or correspondence that is late, lost, 

altered, damaged or misdirected (whether received by the Promoter or not) due to any reason beyond 

the reasonable control of the Promoter; (d) any variation in the prize value to that stated in these Terms 

and Conditions; (e) any tax liability incurred by a claimant; or (f) use of a prize. 

PRIVACY 

22. In order to conduct this Promotion, the Promoter needs to collect personal information about each 

claimant and may for this purpose, disclose such information to third parties, including but not limited 

to agents, contractors, service providers, prize suppliers and regulatory authorities. Participation in the 

Promotion is conditional on providing this information. It is a condition of claiming a prize that the 

claimant agrees to being entered into Eastern Creek Quarter database. The Promoter may, for an 

indefinite period, unless otherwise advised, use the information for promotional, marketing, publicity, 

research and profiling purposes, including sending electronic messages or telephoning the claimant 

and for such other purposes as set out in our Privacy Policy. Claimants should direct any request to 

access, update or correct information to the Promoter. All personal details of claimants will be stored at 

the office of the Promoter. Upon the claimant’s request, all information provided will be removed from 

our active database. To request details to be removed, please request by email to 

marketing@easterncreekquarter.shopping or by calling the Marketing Manager on (02) 9767 2830. 

Information will be removed as soon as reasonably possible in accordance with our Privacy Policy and 

applicable laws. To view our Privacy Policy, please visit https://www.frasersproperty.com.au/privacy. 

All claims remain the property of the Promoter. 

23. The “Promoter” is Eastern Creek Quarter, 159 Rooty Hill Rd South, Eastern Creek, NSW, 2766. 

ABN 70356804362. Telephone: 02 9767 2840. 

https://www.frasersproperty.com.au/privacy


 

ANNEXURE A 

Participating Specialty Retailers at ECQ Outlet include: 

Asics, Country Road Group Outlet, iPlay, Adidas, New Balance, Milk Flower, Swarovski, Tarocash, 

Bonds, Oxford, Forever New, City Chic, Rockwear, Guess, Sheike, Decjuba, Seafolly, Tommy Hilfiger, 

Calvin Klein, Billini, Ugg Express, Florsheim, Wild Rhino, Bright Eyes, Timeless Watches, Peter 

Jackson, Politix, Catalog, Palermo Perfumes, Steve Madden, Iggy's Frozen Bar, Lindt, Global Kitchen, 

Dusk, Private Blends, Tree of Life, Sheridan, Bed Bath N Table, La Cosmetique, Brooks, Shaver Shop, 

Adairs, 2XU, Fila, Puma, Superdry, Champion, Hoka, Lorna Jane, Skechers, Shoe Warehouse, 

Macpac, Mountain Warehouse , Bendon, Cotton on Kids, YD, Johnny Bigg, Ariat, Strand, Novo, Oroton, 

Gant, Rodd & Gunn, Levis, MJ Bale, Connor, Gazman, Ollie's Place Kidswear, US Polo, Valleygirl, 

Industrie, Sir Manong, Flappys, Kerbside, 1919 Lanzhou, Pho Ever, Sushi Culture, Café Capri, 

Lonestar, Durk’s Café, Soul Origin, Cha Time, Top Juice, Icy Spicey, Sisters Spot, Brooklyn Donuts, Le 

Wrap, Fuse Silver, Milk Flower, Triyas Brows, EC Tech, EC Keys & Repairs and Singh's Alterations. 


